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Mr. Bill Henderson
Carson Valley Inn
Director of Sales

We would like to thank you and your staff for an outstanding job during our 5 days at
CVI.

Bill, you were instrumental from our first meeting in September, 2010. We wouldn’t have
had a successful convention without your help in getting us started, with the necessary
town people.

Carrie has been a pleasure to work with; all our needs were taken care of with a very
successful banquet. We had an attendance of 162 people and not one complaint and
plenty to eat. In her absence Erin took control to help us as we needed it.

Jacki worked with me to ensure all registered hotel guest were also signed up for
convention. Her weekly reports were my insurance.

On the first actual day of arrival the guys working the front door went over and above
taking care of guest as they arrived, even the one who parked in the designated
corvette parking area, they offered to come out and collect our luggage. They were
great.

The entire staff at CVI did a great job, the Steakhouse and Katie’s were overwhelmed at
times but ready for us an also did a great job.

We had people from nine different states represented and everyone said they would
come back to CVI.

Dick and Bernie Realph
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