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Dear Bill,

I am completing the rating sheet and returning it, but you and your staff deserve a letter to commend the
service provided to NVFRW (Nevada Federation of Republican Women).

First of all, a huge thank you to Erin and Carrie for adapting to changes with little notice, and always
doing it with smiles. They were there to cater to the many different needs of 90 women!

Several of us experienced services within the hotel, casino, bars and restaurants and we can’t say enough
about the entire staff at the Carson Valley Inn. Upon entering the hotel we were greeted by the valet and
hotel staff with open arms and acknowledged. The accommodations offered an excellent selection to
meet all budgets and were clean and comfortable.

The banquet servers were excellent. They expressed a sense of humor and when asked for something
special, always delivered! They were quiet, efficient and friendly.

The lunches, breakfast buffets and banquet we had were all exceptional. Presentation, taste and variety
satisfied all of our attendees.

Thank you to you and your entire staff for a superb job of service.
We will recommend you for conventions and to friends on an individual basis.

Thanks so much,

Iiled Adea

Mike Hules
Northern Director
NvFRW

Dolitics make it possible, women make it work.



